
Supply Source online: 
Upscaling productivity



Supply Source has sought to provide the highest quality janitorial and 
food service products combined with outstanding customer service 
and satisfaction in the Atlanta Metro area. They serve customers in 
many different sectors, including restaurants and caterers, churches, 
assisted living and nursing homes, office environments, janitorial cleaning 
contractors, auto dealerships, and manufacturing and industrial facilities. 

Supply Source distributes products from well over 200 
manufacturers, giving their customers a wide selection 
of janitorial chemicals and supplies, food service 
disposables and small wares, away-from-home towel, 
tissue, and soap products, and industrial safety supplies.  
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About Supply Source online

The Challenge

The Solution

Access to powerful 
compute resources 
at low cost

Needed a modern 

solution to grow 
productivity

Ability to expand

Large number of orders causing 

difficulties in expanding workflows

Use Windows EC2 
instances with AWS

Added new functionality 
and efficiency to 

existing applications

AWS Systems Manager 

keeps the environment 
up to date 

Minimized points of 
failure within human 
interaction 

Easy maintenance 
Increased productivity 
with expansive
 compute power



The Challenge

The Solution

In handling large numbers of orders, it can become difficult for  
members of the Supply Source team to expand their workflow to 
one another. Supply Source needed a modern solution to grow their 
productivity effectively within their organization. This included 
having access to powerful computing resources at a low cost. These 
resources needed an aspect of agility that could constantly expand their 
computing facilities within their organization, while also helping them 
add new features to their online ordering system. 

Windows on EC2 allowed Supply Source to replicate and expand their 
infrastructure easily. EPI-USE Services for AWS and their team was able 
add new functionality and efficiency to their existing applications. The 
use of AWS Systems Manager keeps Supply Source’s environment up 
to date, and minimizes points of failure without human interaction. This 
also contributes to the maintenance of their environment, helping EPI-
USE AWS maintain the ‘Golden AMI’, keeping relevant and redundant 
backups of the Supply Source environment ready to be deployed at any 
time if necessary. 

The power of AWS supported a higher level of  
business agility, where Supply Source was able to increase  
their productivity with expansive compute power. 
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About EPI-USE Services for AWS

EPI-USE Services for AWS offers robust and scalable hosting solutions, based 
on AWS. As a Next-Gen Managed Services Provider (MSP) we provide managed 
services and consulting services for AWS, including assessment, development, 
migration, management, and optimization, allowing our clients to focus on their 
core business. By providing a flexible cloud migration methodology, we tailor 
our migrations to each client’s unique requirements. This allows any business to 
move from traditional server environments to AWS quickly and efficiently, with 
little to no impact on existing environments.

To learn more about how we can help your business, contact  
info-aws@epiuse.com or visit epiuse.com/aws-services. 

groupelephant.com is a largely employee-owned group of companies, nonprofits and  

impact investment organizations, with a strong global presence. The Group is characterized  

by a primary strategic imperative in terms of which it goes ‘Beyond Corporate Purpose’ in its  

day-to-day activities.  
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