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Data Sync Manager™ solves data challenges and boosts efficiency for global insurance company

Transforming leading insurance 
company’s data strategy
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Our client, a market leader in insurance, has a presence on all five 
continents. It is one of the 15 largest European groups by premium 
volume, and the largest multinational insurance company in Latin 
America. With thousands of customers and employees, the group 
has the most extensive insurance distribution network in the 
market today.

The company enjoys a strong position in all lines of business: 
motor, home, health, total assets, corporate, global risks, 
reinsurance and assistance.

Our client chose EPI-USE Labs’ Data Sync Manager™ (DSM) suite 
to overcome their system challenges. Using System Builder™, 
Client Sync™ and Data Secure™, all components of the DSM suite, 
the solution was implemented in three phases: 

	§ DSM for ECC and SRM
	§ DSM for S/4HANA 
	§ DSM for S/4HANA FAM (Financial Asset Management).

First, System Builder was used to develop a new system, 
transferring the repository objects and independent data from  
the source system (Production). Then, using Client Sync, we 
exported the customisation, master data and transactions from 
the original system to the new one, filtered by time. In the final 
phase, we used Data Secure to mask data in the new environment, 
maintaining privacy. 

This approach optimised the system implementation, and ensured 
the DSM solutions were used effectively.

Leading insurance company 

Success guaranteed with Data  
Sync Manager

Faster, more agile data refreshes 
and data copies

Masking of sensitive data

Efficiency through disk  
space saving

SAP Solutions Manager,  
Leading Insurance Company

         We needed to find a 
solution as soon as possible 
that would allow us to handle 
our SAP production system’s 
data for testing, without 
compromising the privacy  
of our data. Data Sync 
Manager from EPI-USE Labs 
was that solution.
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Rapid creation of secure, customised clients 
EPI-USE Labs’ solutions achieved the rapid creation of clients with customised and reduced data in record time. In addition, 
data confidentiality was ensured in non-production environments, masking sensitive data and thus complying with GDPR.

Company leaders can now upgrade their non-production environment in an agile way, with masked data, resulting in cost 
savings in S/4HANA and a much more efficient use of disk space. This transformation enabled uninterrupted execution of 
projects and processes, with no disruption to operations, and no impact on other business projects.

Thanks to the implementation using Data Sync Manager, we are much 
more efficient. It’s just what we needed: faster data copies, protected 

sensitive data, space savings... it has made our work easier.

SAP Solutions Manager, Leading Insurance Company
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The collaboration with EPI-USE Labs and the implementation of Data 
Sync Manager has been a game changer for us. We can now maintain 
data confidentiality in non-production environments and continue to 

move forward uninterrupted with projects.

SAP Solutions Manager, Leading Insurance Company
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As a global software solutions and managed services company, EPI-USE Labs helps you to maximise the performance, 
management and security of your SAP® and SAP SuccessFactors® systems. Our clients tell us every day how we have 
transformed their business operations. 

Contact us to find out how we can help you solve your business challenges.

epiuselabs.com | info@labs.epiuse.com
EPI-USE Labs is a member of groupelephant.com.

About EPI-USE Labs 

Disk space savings GDPR Compliance

Faster and more agile 
refreshes and copies  
of data

Safer, more efficient training


