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Lead innovation with

SAP‘s Human-Centered Approach to Innovation and SAP BTP
apphaus.sap.com/approach

SAP’s Human-Centered Approach to Innovation helps companies to deliver innovation in a 
systematic, efficient and effective way

Innovation = Creativity x Execution

https://apphaus.sap.com/approach


Digitize maintenance 
of industrial boilers

Customer Example



NetzeBW (ENBW) 
Don’t let your service 
technicians feel left alone

• 700+ technicians using the App
• Plan to reduce accidents by 50%
• Efficiency increased by 48% p.a. 
• Technicians feel much safer
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MTU

Rolls-Royce Power Systems (MTU)
Business Model Innovation /
Innovation Culture

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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1. What is Business Technology Platform

2. Where to find more about BTP? 

3. Details on BTP aspects

4. How to get started

AGENDA
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Your speaker today

Pinaki Ray
SAP BTP Customer 
Advisory, MEE
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1.What is Business Technology Platform
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BTP
is present with every SAP

Solution

S4HANA = Cash 

Application, Automatic 

Processing, Accounts 

Receivables, Accounts 

Payables,

CX – Deal 

Intelligence, 

Ticket 

Intelligence, 

Product 

Recommendat

ions

SuccessFactors –

Resume Matching, 

CX – Entp 

Chatbot for 

commerce

Business 

Technology 

Platform

COMPETITVE & 

INNOVATIVE

Embed SAC 

in Work Zone

IOT Data

3rd Party Apps

Enteprise Integration

New Biz 

Models

Process Automation

Innovative 

Apps

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | Internal

Mobile Apps

AI / ML

Data2Value 

Sustainability

Corporate 

responsibility

Analysis + 

Planning

Exchange Rates 

Govt. Filings

Onboarding 

WF

Appreciations
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Combine any Service with SAP 
and non-SAP data, services, and 
applications
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SAP BTP 
is leading

LEADERS
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2. Where to find more about BTP? 
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BTP Services

Free Tiers

Service Roadmaps

Use Cases

Learning Missions

Customer Stories

Pricing & Cost Estimator

Visit

27

All SAP BTP  
Information
in one place

https://discovery-center.cloud.sap/search/business%20services
https://discovery-center.cloud.sap/search/free%20tier
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?tab=roadmap&region=all
https://discovery-center.cloud.sap/missions/
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?tab=customerreference&region=all
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/
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3. Details on BTP aspects
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Experience SAP BTP
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SAP Build Apps

Develop custom business apps 
without coding.

Make everyone a 
builder
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SAP Build 
Process Automation
Automate workflows & tasks with 
drag & drop simplicity.

Turn manual 
to automatic
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SAP Integration Suite
Connect apps & processes with 
prebuilt tools & content across SAP 
& non-SAP.

Connect the 
disconnected
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Integration domains 
Assessment and scoping of your hybrid integration landscape

On-Premise

Cloud
OnPremise2Cloud

Real World 

Objects

User2OnPremise

User2Cloud

Thing2OnPremise

Thing2Cloud
Cloud2

Cloud

User-Centric 

Applications

S/4 C/4

X …

Third Party

Cloud Apps

S/4HANABusiness Suite

Third Party

ApplicationsOnPremise2

OnPremise

Private Cloud

Integration Domain

Business 

Partner

Government

Agency
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Integration at SAP
SAP’s hybrid integration platform for the Intelligent Enterprise

SAP apps

SAP SuccessFactors

SAP S/4HANAS/4

More…

SAP API Business Hub
3000+ pre-built integration packs | 3000+ APIs | 220+ events 

connectors to 170+ non-SAP cloud apps | E-governance

Cloud Integration
End-to-end 

process integration

Data Intelligence
Data integration, 

orchestration, and AI

Open Connectors
Accelerate connectivity to 

non-SAP applications

API Management
Expose your data as APIs, 

manage the end-to-end lifecycle

Integration Advisor | TPM
Manage B2B scenarios and AI-based 

integration

Event Mesh
Sense and respond 

to business events

Master Data Integration
Exchange and synchronize master data 

across business applications

Third-

party

apps
More connectors…

Governments

Fully-managed multi-cloud offering

SAP Customer ExperienceCX

SAP Fieldglass

SAP Concur

SAP Ariba

B2B 

partners

Slack

SUSE

PayPal

Twitter
quickbooks

MailChimp SharePoint

Google 

drive

stripe

awsSalesforce

Magento

Commerce

sugarcrm

OneDrive

Microsoft Azure AWS Alibaba Cloud Google Cloud Platform

UN/EDIFACTASC X12

GS1 EANCOM

Odette

JAIF EDIFACT
VDA EDIFACT

Odette EDIFACT

cXML

Integration Assessment
Shaping and execution of your integration technology strategy

SAP data services and data integration tools
Accelerate and expand the flow 

of data across the enterprise

SAP Process Orchestration
On-premise 

middleware

Connectivity
Cloud-to-ground secure 

connectivity

Edge integration cell
Ground-to-ground integration in 

hybrid landscapes

SAP Integration Suite

SAP Graph
One connection to your 

business data
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Pre-built integration packs



40
© 2023 EPI-USE Systems Limited. All rights, reserved.

SAP Datasphere
Give business users data access 
for data products.

Data 
for everyone
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SAP Analytics Cloud 
Report, predict and plan in one 
tool. 

Visualize 
your business
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SAP Analytics Cloud 
Gain automatic insights into your 
data with smart insights. 

Smartly discover 
your data
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01
Cloud Core
Powerful business solutions in 
the cloud. 

Intelligent, sustainable enterprise

02
Business Technology Platform
Access, combine, and embed any technology.
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4. How to get started
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Next Steps to get started with SAP BTP

Innovation Day
SAP runs SAP 

CPEA
Access all services

Hands-On
Workshop for BTP Components 

CoE
build your team
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Questions
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Pinaki Ray

SAP Business Technology Platform

Customer Advisory

pinaki.ray@sap.com

01624471048

Thank you.
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