@PI-USE

w j 2023
-INSPIRE-

Der Weg vom Design Thinking durch das SAP AppHaus bi
zur wertorientierten Cloud-Transformation - Innovation
, SAP BTP

Pinaki Ray, SAP BTP Customer Advisory
Henrik Stammer, EPI-USE

20t June 2023




Our global
AppHaus network



DIE MAGIE DER NATUR




[

1
£3

\

ﬂ b

v




= g 5 1
e




.. 4
- .

.

Verbunden

- , X . - |

A













2
.

| | [ - » 2 » by

FRAGEN

- 1

#

e
A \, e







wﬂ““\‘ \

4

.\







Lead innovation with
SAP‘s Human-Centered Approach to Innovation and SAP BTP

apphaus.sap.com/approach

Innovation = Creativity x Execution

........ Explore

Run & Scale

Scale with Architecture Thinking

Start with Design Thinking

SAP’s Human-Centered Approach to Innovation helps companies to deliver innovation in a
systematic, efficient and effective way @ ”
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https://apphaus.sap.com/approach
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Don’t let your service
technicians feel left alone
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e 700+ technicians using the App
* Plan to reduce accidents by 50%
* Efficiency increased by 48% p.a.
e Technicians feel much safer
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1. What is Business Technology Platform
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BTP
is present with every SAP
Solution

Data2Value
Innovative Analysis +
Apps Planning Embed SAC

in Work Zone Business
Technology
Platform

COMPETITVE &
INNOVATIVE

Mobile Apps

Al / ML

S4HANA = Cash
Application, Automatic
Processing, Accounts

Receivables, Accounts

Payables, Exchange Rates
‘ Gouvt. Filings
CX — Entp IOT Data €W Biz
. Chatbot for Models
Onboarding CX — Deal commerce
WE SuccessFactors — . 3rd Party Apps
. Intelligence,
o Resume Matching, .

Appreciations Ticket

Intelligence,

Product Enteprise Integration

Recommendat

ions
Corporate

responsibility Process Automation

Sustainability
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Development |

Combine any Service with SAP
and non-SAP data, services, and
applications

—@

Business Technology Platform

Automation

Integration

Data & Analytics | AI
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SAP BTP

s leading

Iariner

SAP recognized as a Leader
in Enterprise Integration

Gartner named SAP a Leader in the 2023 Magic
Quadrant for Integration Platform as a

Service and placed SAP furthest right for
Completeness of Vision.

Read the Gartner MQ report »

Gartner

SAP recognized as a Leader
in cloud DBMS

See the Gartner evaluation of cloud DBMS
vendors, and learn why Gartner named SAP a
Leader in its 2022 Magic Quadrant for Cloud
Database Management Systems.*

Read the Gartner MQ report »

FORRESTER'

SAP named as a Leader in
Data Platforms

Forrester Research Inc., analyzed translytical
data platforms and scored 15 vendors, naming
SAF as a Leader.

Read the report

FORRESTER

SAP recognized as a Leader
in MDM

SAF was positioned as a Leader in The Forrester
Wave: Master Data Management, Q4 2021 report.

2023
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2. Where to find more about BTP?
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All SAP BTP -

Information o
in one place

Welcome to the SAP Discovery Center

m how to adopt SAP Business Technology Platfo

OFFERINGS

Our Cosmos

9

~f N\

Missions Services

BTP Services

Free Tiers (oo wore ==

Service Roadmaps

Featured Content
Use Cases
. . B
Learning Missions G N Cﬁ =
Custo m e r Sto ries Getting Started on SAP Business SAP Analytics Cloud, embedded SAP HANA Cloud Establish single sign-on to your

Pricing & Cost Estimator

N4
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https://discovery-center.cloud.sap/search/business%20services
https://discovery-center.cloud.sap/search/free%20tier
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?tab=roadmap&region=all
https://discovery-center.cloud.sap/missions/
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?tab=customerreference&region=all
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/

SAP SAP Discovery Center
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/@ Services
&,

b\

Search for SAP Business Technology Platform services

Categories

| au
New & Featured

Always Free & Free Tier Services

Solutions
Al
Application Development and Automation
Data and Analytics
Extended Planning and Analysis
Foundation / Cross Services

Integration

Capabilities
Database and Data Management
Developer Productivity
DevOps
Mobile
Process Automation
Runtimes & Containers
Security

User Experience

All Services (96)

CABAP

ABAP environment

Develop ABAP cloud apps and
extensions, leveraging innovations of
SAP HANA.

(FREE TIER)

&
Alert Notification

Create and receive real-time alerts
about your services.

(FREE TIER )

89

Authorization and Trust

Al -5 v

&3

Advanced Event Mesh

Use an event-streaming and
management platform for the real-
time enterprise.

2

Application Autoscaler

Automatically scale your
applications to meet their dynamic
resource needs.

(ALWAYS FREE )

&

&

Automation Pilot

Integrate and extend your solutions, optimize your business processes, and create an engaging digital experience using SAP Business Technology Platform services.

v All-24 X

L’

Agent Activation for Dynatrace
Service

Connect your Java applications to a
Dynatrace SaaS monitoring
environment.

®©

.

Application Logging Service
Create, store, access and analyze
application logs.

2

Bandwidth

Agentry
Develop and run Agentry metadata-
driven mobile applications.

(ALWAYS FREE)

F&
Audit Log Service
Retrieve the audit logs for your
subaccount.
(ALWAYS FREE )
| FEATURED J

\}
v

Business Application Studio

'
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SAP SAP Discovery Center
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m SAP Integration Suite
ﬁ'; Simplify and accelerate enterprise integration.
td 93 plify P g

(FREE TIER)

Overview Pricing Related Missions

Customer Stories

Here is a brief roadmap view of this service. To view complete roadmap, visit Road Map Explorer.

Q2 2023

~ API and Integration Marketplace

Conversational chatbot for SAP API
Business Hub interactions

~ API Development and Management

API| proxy multi-revisioning support

Release Graph as capability in SAP
Integration Suite

~ B2B Integration

I - . ' LR T
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Q3 2023

~ API and Integration Marketplace

Search and discovery of SAP Build
artifacts

~ API Development and Management

APl management hybrid in Edge
Integration Cell

~ B2B Integration

Alerting of failed transactions

Avmbhinmes AF DD manarcAacar ceantad in

Q4 2023

~ API Development and Management

Graph administration API for continuous
integration and delivery (CI/CD)

~ B2B Integration

Code value mapping from multiple source
to one target node

Flat file to XML converter

Import customer-extended IDocs as
custom messages with reference to
standard IDocs

Q1 2024

~ API and Integration Marketplace

Notification enhancement for API
deprecation and decommissioning

Publication of Postman collections for API
packages

~ B2B Integration

Ability to consume global code value
mappings in mapping guidelines (MAGs)
through external parameters

Flexible configuration of agreement
matching using custom keys

[ 2023
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SAP SAP Discovery Center
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% Home / % Services v

&

Overview Pricing

SAP Integration Suite

(FREE TIER)

Related Missions

Boehringer Ingelheim Pharma

How Can Healthcare Providers Prevent the
Use of Counterfeit Medicine?

Know More

SYCOR GmbH

Simplifying the IT Landscape Through
Standardisation with RISE with SAP

Know More

FORTY NINERS FOOTBALL

Redefining Customer Experiences by
Leveraging Real-Time Data

Simplify and accelerate enterprise integration.

Roadmap Customer Stories

Alfred Karcher SE & Co. KG

How Is Proactive Software Support Helping a
Cleaning Systems Giant Make the Most Out
of Its IT Investme...

Know More

Eneco B.V.

How Does a Cloud-Based Integration Suite
Support Green Electricity and Innovative
Energy Services?

Know More

FORTY NINERS FOOTBALL

Win or Lose, the 49ers Know How to Delight
Fans at Home

Search by Customer Name & Services Used

Proximus S.A. de droit public

How Does a Leading Telco Company Trace
and Gain Intelligent Insight into Inventory?

Know More

Delaware

How Can You Gain Insight into Business
Process That Run Across Multiple Cloud
Applications?

Know More

Szerencsejaték Zrt.

How Can the Right Implementation Support
Ease the Journey to Modern, Digital Talent

Déhler GmbH

Using Intelligent Technology to Make Food —
And Life — More Flavorful

Know More

RPC Technologies Pty Ltd

RPC Technologies improves visibility and
operational efficiency as an Intelligent
Enterprise SAP custome...

Know More

Szerencsejaték Zrt.

Realizing HR Digitalization in the Cloud with
Expert Advisory and Guidance from SAP

'
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SAP SAP Discovery Center
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Overview

% Home / % Missions v

Use SAP Integration Suite to Synchronize Master Data

Project Board Support Related Missions

Use Case

© Duration: ~ 1 day

Synchronize efficiently the master data between SAP and non-SAP systems using SAP Integration Suite and Master Data Integration. Ensure accuracy and
consistency of master data across the organization and streamline processes, reduce errors, and improve decision-making capabilities.

Current Position - What is the challenge?

Integrating systems might be a significant challenge due to the differing
authentication mechanisms, API formats, error response structures, and
search approaches of each application. Understanding the unique traits of
SAP and non-SAP systems is time-consuming which increases both the
implementation and the maintenance efforts for developers.

Destination - What is the outcome?

Use SAP Master Data Integration Receiver Adapter to synchronize your
master data from SAP systems like SAP ECC and other third-party systems
with the SAP Master Data Integration service.

How You Get There - What is the solution?

Build a solution where SAP ECC sends Cost Center data in IDOC format to
SAP Integration Suite on SAP Business Technology Platform. The integration
flow on SAP Integration Suite processes the Cost Center data and
creates/updates the Cost Center in the SAP Master Data Integration service
through SAP Master Data Integration Receiver Adapter. The SAP Master Data
Integration service then replicates the Cost Center data to SAP
SuccessFactors through its inbuilt business scenarios.

Services and Components

{Q

BAP ECC on-promise SAP Business Technology Platform
SAP SuccessFactors Q)
o)
SAP Integration Suite

- ® O @

Cloud MDI
Integration Adapter

I I

Certificate

@ .- 0

Solution Diagram

View Estimate

About Missions X

Missions include best practices and step-by-step
guidance for implementing use cases, with a well-
established support from mission experts and SAP
Community.

What it can do for you?

Starting a mission enables you to:

Customize for your business needs

@ @ Collaborate with your team members
l:t"-;'\

~® Connect with experts.

Please note that this is FREE of cost. To learn
more about missions, visit our Help Center.

Go ahead, start your mission for FREE!

'
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3. Details on BTP aspects
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Experience SAP BTP

Make everyone a

builder

SAP Build Apps

Develop custom business apps
without coding.

Visualize
your business

SAP Analytics Cloud

Report, predict and plan in one
tool.

Connect the
disconnected

SAP Integration Suite
Connect apps & processes with

prebuilt tools & content across SAP
& non-SAP.

Smartly discover

your data

SAP Analytics Cloud

Gain automatic insights into your
data with smart insights.

Turn manual
to automatic

SAP Build
Process Automation

Automate workflows & tasks with
drag & drop simplicity.

Data
for everyone

SAP Datasphere

Give business users data access
for data products.

@QPI-USE
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Make everyone a

uilder

(; Weather App 1 C =
asd THEME NA DATA AUTH COMMUNITY
CORE BY ME ISTALLED [0 ~ iPhone XR/XS Max/6+/7+/8+ (414px)  100% ~ VIEW @ VARIABLES
Q, COMPOMENT MAR| PROPEF
Pagen
e — asd
lcon Title Text Short ¢
The de
Al
Image Spirinas Card ) D
page.P
P ADVA
= =
Dropdown  Checkbox
Sulfon field field

SAP Build Apps

Develop custom business apps
without coding.

- == o
: Passwiord
Slider field ek Input fiald

TREE

PAGE L

AYOUT

Container Row Seroll view

ISTS.

B - E—
List diviger ~ istsection Image list
eader item

(=

arge image

Show logic for




Turn manual

to automatic

SAP Build
Process Automation

Automate workflows & tasks with
drag & drop simplicity.

SAP Application Development Sales Order Management TUTORIAL Editable

Sales Order Management TUTORIAL

Last updated on: February 9, 2022 Created on: February 9, 2022 Collaborators Description Agent version
>)) By: You By: You Yo Sales Order Management

Artifacts (0)

]

No artifact has been created yet

Create your first artifact to start your project!

Design Console (0)  Test Console (0)



Connect the

disconnected

SAP Integration Suite

Connect apps & processes with
prebuilt tools & content across SAP
& non-SAP.




Integration domains
Assessment and scoping of your hybrid integration landscape

Real World
Third Party Objects

Cloud? % .
User2Cloud @@@@ Thing2Cloud
— 0000 —— ~ —— -
N =

Private Cloud | Business Government
Partner Agency
e
Cloud T T
OnPremise2Cloud
On-Premise 1 1

User-Centric
Applications

) (o)

‘ SARg Thid Party
(=) — =W — W

©

User20nPremise Business Suite S/IAHANA OnPrem|_se2 Applications Thing20nPremise
OnPremise

@P' {3 Integration Domain |[ MJ
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Integration at SAP
SAP’s hybrid integration platform for the Intelligent Enterprise

. 5 Twitter
SAP appS Slack quickbooks
@ SAP Customer Experience onebrive
MailChimp SharePoint
SAP API Business Hub Magento Google g
SAP S/AHANA 3000+ pre-built integration packs | 3000+ APIs | 220+ events
connectors to 170+ non-SAP cloud apps | E-governance sugarcrm
.............................................................................................................. PayPal stripe
: Integration Assessment stagram
SAP Arlba H : H : Salesforce aws
Shaping and execution of your integration technology strategy
) ) More connectors...
Cloud Integration Integration Advisor | TPM
SAP SuccessFactors End-to-end Manage B2B scenarios and Al-based
process integration integration
ASC X12 UN/EDIFACT
. AP| Management Data Intelligence Open Connectors Odette EDIFACT |\ = & hiracT
SAP Fieldglass Expose your data as APIs, Data integration, Accelerate connectivity to B2B VDA EDIFACT  ggette
manage the end-to-end lifecycle orchestration, and Al non-SAP applications
GS1 EANCOM
_ partners
Event Mesh Master Data Integration SAP Graph
E SAP Concur Sense and respond Exchange and synchronize master data One connection to your
to business events across business applications business data
More. .. .......................................................... . .
m Microsoft Azure AWS Alibaba Cloud Google Cloud Platform { Fully-managed multi-cloud offering
SAP Process Orchestration Edge integration cell Connectivity SAP data services and data integration tools —\1
® On-premise Ground-to-ground integration in Cloud-to-ground secure Accelerate and expand the flow |
@ Pl * USE middleware hybrid landscapes connectivity of data across the enterprise [ 2023J 38
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Pre-built integration packs

SAP Business Accelerator Hub

Explore

Resources Discover Integrations

Partner with Us E _@ Q Hi Pinaki

2 Replicate Employee Master Data from SAP SuccessFactors Employee Central to SAP ERP or SAP S4HANA

Replicate employee master data from SAP SuccessFactors Employee Central to SAP ERP or SAP S/4HANA

Overview

Replicate employee master data from SAP

SuccessFactors Employee Central to SAP ERP or
SAP S/4HANA

Version: 12.0.0

Last Modified: 28 Apr 2023
Type: Integration Flow
Integration SAP-to-SAP

Documents (3)

@PI-Ust

SAP SuccessFactors Release
Information

Version 1.0.0

Integration Guide: Replicating
Employee Master Data from...

Version 1.5.0

Change Log

Version 1.0.0

Start Event 4

Get User ID

@7> Set empty XML

Start

O

Start

Integration Flow

([T}

Log Payload | . ‘
»  Ppush Event P Ca“-ﬁ:se‘grEDrggo)’ee —_p Set Response Body ‘

J E—— End

| %
‘,7>‘ Call: Read External
Parameters

Scheduled Processing

B, ] 2 -
> Call: Read External " Lﬂ(fall: Read Last | | Initialize Loop | > Set Process Variant | > Call: Query Employee | lgtfall: Write Last R 5
Parameters ‘ 4stModifiedDate o| Modified Date Counter 1 Master Data Modified Date ~~*® &:
Sequential i
- End w
Multicast Mahnitor ]
(B ] ( ] e w
| "Initialize Loop Set Process Variant Call: [
~ > — all: Query Employee J
Counter 2 Master Data
(e End
Query Employee Master Data
. »| LMD Query Employee |
e Data from CE API ~<o
[ ) ) TS~ =
~ S~
: DRM Query Employee | - M
LastModifledDdt® ~pata from CEAPI (O~ ==Y _ _ _ o S =
~~~~~~~ uccessFa
_______ e IEC_CE_AF
= Employee Status (T N A e e S
- ‘ ) SuccessFactors™ == = — — AR
- Build Query N : ~ Ro ;ler i p g e
Employee Status ‘ Data foulid b
°  Differentiate_ _ |Chegkfor

J 39
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Data

or everyone

~ General

B -

H o

S i ! =
Search 3 e 5
&, M Financial Transaction on Produ...
v [ Tables
[l FinancialTransactions
Business Name:
(ELE=ILE Financial Transaction on Praduct Level
f GLAccounts Texts Technical Narne
Landkreis_Durchschnittlich_Geo FinancialTransaction_ProduciLevel
F Location Geodata Semantic Usage:
PLZ_ORT_LK_BL Relational Dataset v
PLZ_ORT_LON_LAT Expose for Consumption
@
B Profit Center ~
f# Profit Center Texts v Run in Analytical Mode:
[, SAP_SC_HR_T_Departments 0
‘ . A Status:
SAP_SC_HR_T_DepartmentTexts FinancialTransactions Financial Transact..| /
© Not Deployed
Eu Hiu .
SAP_SC_HR_T_Divisions e
SAP_SC_HR_T_DivisionTexts ‘ = Search Q
. . y
Give business users data access e —" -
[, SAP_SC_HR_T_EmployeePosition ~  Columns (11) 7
for data pro ducts e m—— | 22 TsacTIOND
. = .
SAP_SC_HR_T_EmpPersonalData Data: FinancialTransaction_ProductLevel (167136 Errors (0] (3 F
i | ( ) ©) L) C (& ExportDebugCsN | & X i AA ACCOUNTTYPEID
SAP_SC_HR_T_Job
TRANSACTIONID ACCOUNTTYPEID CUSTOMERID CUSTOMERTYPEID PRODUCTID PRODUCTCATEGORYIl PROFITCENTERID VE i AA CUSTOMERID
SAP_SC_HR_T_JobClassification | -
93,292 EXP CACU_S04 iy MZ-FG-C350 CR Us10_PCC25 Bu: B
SAP_SC_HR_T_JobClassTexts i AA CUSTOMERTYPEID
93,293 EXP CACU_s04 1 MZ-FG-C350 CR US10_PCC25 Bu =
SAP_SC_HR_T_JobTexts i AA PRODUCTID
93,204 EXP CACU_s04 1 MZ-FG-C350 CR US10_PCC25 Bu
SAP_SC_HR_T_Location i AA PRODUCTCATEGORYID
93,205 EXP CACU_s04 1 MZ-FG-C950 CR US10_PCC2s Bu
SAP_SC_HR_T_LocationHi hi 3
-SC_HR_T_LocationHierarchy 93,296 EXP CACU_S04 71 MZ-FG-Ca50 R US10_PCC2S Bu i AA PROFITCENTERID
SAP_SC_HR_T_LocationTexts :
i 93,297 EXP CACU_S04 71 MZ-FG-C950 CR US10_PCC2S Bu i AA VERSION

SAP_SC_HR_T_Manager

i [ DATE

) TBL DAC_DIVISION




isualize

our business

SAP™ (7 swres | Demo_voss v %

File Edit Tools Display Publish Data {) C R Overview 52 Edit

. Product =, Date
B Cross Bikes, cruise.. ¥ B 2023

Overview Product & Component

Production Monitor Q1 (2023)

Regions
B Giobal e

Production Shortage & Net Revenue

roduction Dk coas et Total Production Delta
'roduction Delta let Revenue
A Previous Quarter A Previous Quarter, mUSD & Previous Quarter, mUSD Forecast 2023

4,455 .0 398.05 5,229.22 ] 16,048.....

—» Net Revenue

SAP Analytics Cloud

Report, predict and plan in one
t O 0 | ° Global Production Plan

Regions Product Component Supplier Measures

> LEGENDS

Esri, HERE | Esri

Jan (2023) Feb (2023) Mar (2023) Apr (2023) May (2023) Jun (2023) Jul (2023) Aug (2023) Sep (2023) Oct (2023) Nov (2023) Dec (2023)

> Global > All Products (Entire Bike) > (al) Production Demand 42,487 3137 3,260 4,336 2,999 3,158

Production Receipt 26,439 2,027 2,032 2543 2,030 2,034

Production Delta

l_—__l____—__‘____—__—_____—__—____




Smartly discover

your data

SAP Analytics Cloud

Gain automatic insights into your
data with smart insights.

_
Siofes | My Fles | Demo_15420_BDestRun_Bikes .. +
ats onmat Declay
: A a
tman Resources MR - Dotaks Sakes Product Smulation Trave Planning Finance Procurement Online Store + .
2019 Profit Forecast YTD MR Expenses YTD Sales Reverue YTD Travel Expenses

145.20 81.41 (0%) 414.13 | 16.69 (0%

¥ ZRACING has the highest tem Vislue, The total so far Ay
QI 2019 15 $479.013. The total for Q2 2019 was SELY 654, an
ncrease of 122% (3356,027) compared to Q1 2019

(3292 66€). View more...

¥ Sales hax the highest Entire FTE. showing 2 307%
deviation from the average. The total 50 far for 2021 is 40
The total foy 2020 was 134, an incroase of 347% (104)

pmpared 1o 2019 (30) View more..

Current FTE per Department Reverue Lost Termination Rate




Intelligent, sustainable enterprise

Business Technology Platform

Access, combine, and embed any technology.

Cloud Core

Powerful business solutions in
the cloud.

@PI-USE )



4. How to get started

@PI-USE




Next Steps to get started with SAP BTP

o EERRE T

v T S BT T TR
= == 5 B
> = 5
&= -

Innovation Day

SAP runs SAP Access all services Workshop for BTP Components build your team

@P|-USE' '?S’ﬁ
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Questions

Yo
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Thank you.

@PI-USE

o

P

Pinaki Ray

SAP Business Technology Platform
Customer Advisory
pinaki.ray@sap.com
01624471048
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